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VOLUNTEER FAQS

‘Thank you for your interest in volunteering.
Below you will find answers to our most commonly asked questions.
We hope this will give you the information you need — and help you decide to volunteer with usl.

HOW OLD DO | HAVE TO BE TO VOLUNTEER?

Volunteers must be at least 12 years of age.
Volunteers under 16 years of age must be accompanied by a parent, guardian, teacher or other supervisor.

WHAT SHOULD | WEAR WHEN VOLUNTEERING IF VOLUNTEERING WITH US?

You must wear closed-toe shoes. We also recommend dressing in comfortable clothes appropriate to the season.

WHAT TIME SHOULD | ARRIVE?

Please plan on showing up 10 minutes before your scheduled volunteer event.

WHAT IF | NEED TO CANCEL?

If you need to cancel your volunteer commitment, please try to give us a 24 hour notice. Most of our events depend on
having a minimum number of volunteers to be successful. If you cannot make it, we may need to find a replacement.

CAN | GET MY HOURS DOCUMENTED?

Volunteer hours can be documented if you need them for your school, confirmation class, etc. Be sure to bring any
required Volunteer Hour documents along with you on your volunteer day. Our Volunteer Coordinator will be happy to
sign as proof of your time.

HOW LONG DO | HAVE TO STAY?

Plan on staying for the entire volunteer shift for which you have signed up. To successfully complete our projects, we
plan on the assigned volunteers staying the entire time.



